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NOTIFICATION

As per Regulation 10 (2) of Kerala State Electricity Regulatory Commission (Consumer
Grievance Redressal Forum and Electricity Ombudsman) Regulations, 2023, a licensee
may establish a required number of Fora so as to ensure that any consumer in the arca of
supply of the licensee shall not have to travel more than about 100 km to submit his
complaint/grievance with the Forum for redressal. The concentration of the consumer in a
particular area and the number of complaints, likely to be received and the constraints of
the Forum in disposing of the complaints, within the stipulated time frame may also be
taken into account, while fixing the location of the Consumer Grievance Redressal Forum
(CGRF).

The following CGRFs are functioning in the State of Kerala.
1) CGREF (South), KSEB Ltd, Kottarakkara- Head Quarters at Kottarakkara.
2) CGRF (Central),KSEB Ltd, Ernakulam- Head Quarters at Kalamassery.
3) CGRF (North), KSEB Ltd, Kozhikode- Head Quarters at Kozhikode.,

4) CGRF, Thrissur Corporation Electricity Department (TCED)- Head Quarters at
Thrissur. ‘

5) CGREF, Technopark, Kazhakottom, Head Quarters at Thiruvananthapuram.

6) CGRF, Kannan Devan Hills Plantation Company Pvt Ltd, KDHP House, Munnar
—Head Quarters at Munnar.

7) CGRF, Cochin Special Economic Zone Authority (CSEZA), Kochi- Head
Quarters at Kakkanad.

8) CGRF, KINESCO Power Utilities Pvt Ltd (KPUPL), Kochi — Head Quarters at
Kakkanad.

9) CGREF, Rubber Park India Pvt Ltd ( RPIL), Ernakulam — Head Quarters at
Valayanchirangara.

10) CGRF, Cochin port Trust, Kochi, Head Quarters at Willingdon Island.




11) CGRF, Inforpark, Kochi, Head Quarters at Kakkanad.

12) CGRF, Smartcity, Kochi Infrastructure Pvt Ltd, Kochi- Head Quarters at
Kakkanad.

Applications are invited from eligible persons for the nomination as of Member ( Law) in
CGRF Kannan Devan Hills Plantation Company Pvt Ltd (KDHPCL).

As per Regulation 10 (3) of Kerala State Electricity Regulatory Commission (Consumer
Grievance Redressal Forum and Electricity Ombudsman) Regulations, 2023, the 3
Member (Law) of the Forum shall be nominated by the Commission for a period of three
years. The nomination shall be governed by the following terms & conditions.

1) Qualifications

> A Bachelor's degree in Law from a recognized University and approved by
the Bar Council of India.

> Not less than three years of experience as an Advocate practicing before the
Courts/ Forums/ Tribunals in the State of Kerala.

> Proven ability, integrity, standing and shall have knowledge preferably in
electricity related issues and familiarity with consumer affairs and shall be a
resident within the area of jurisdiction of the Forum

Provided that no person who is or has been an employee of the distribution licensee
shall be nominated by the Commission as Member (Law) of the Forum.

2) Sitting Fee & Other Allowance

The term of office will be three years from the date of nominations. The person
nominated shall be entitled for a sitting fee of Rs.2000/- (Rupees Two Thousand
Only) per day of sitting. If the sitting is fixed at any place outside the headquarters,
TA/DA eligible for Class I Officers of the Government of Kerala from the place of
domicile to the place of sitting, apart from sitting fee.

General Conditions

» The provisions in the Kerala State Electricity Regulatory Commission
(Consumer Grievance Redressal Forum and Electricity Ombudsman)
Regulations, 2023 as amended from time to time shall be applicable.
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The Member nominated by the Commission may be removed from the
Forum, after issuance of a notice period of one month at any time, if the
Commission 1s dissatisfied with the performance of the Member.

Preference will be given to those applicants who are residents of the District
in which the head quarter of the CGRF is situated.

» The pkerson shall have a working knowledge of Malayalam
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The minimum age limit and upper age limit for nomination shall be 30
years and 62 years as on 01-03-2025.-

The last date for the receipt of applications shall be 04-04-2025.

The Commission reserve the right to cancel/modify this notification at any
time without stating any reason whatsoever. ‘

The envelope is to be superscribed with the name of post applied for the
application in the prescribed format along with necessary documents may
be forwarded to Secretary, Kerala State Electricity Regulatory
Commission, KPFC Bhavanam, C.V Raman Pillai Road, Vellayambalam,
Thiruvananthapuram- 695 010.

Secretary




" FORMAT OF APPLICATION FOR THE POST OF MEMBER (LAW), CGRF
KANNAN DEVAN HILLS PLANTATIONS COMPANY PRIVATE LIMITED

Passport size
photo

1. 'Name

2. Permanent address with pincode

3, -Present address

4. Age and Date of Birth

5. Educational Qualifications

6. Whether belonging to General/SC/
ST/OBC/Physically Challenged/Other
Special Categories



9. Details of Current Bamployement

7. Details of Experience (Please list in

Emplpymemwheldr;“if“any*)w

8. Landline No/ Mobile No
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10. Details of Past Employment

11. Certificates Proving Age

‘12. References

( List two references who can vouch
For professional experience and
competence of the applicant)

13. Mobile No & One alternative Mob No.

14. B-mailid——

..............



I hereby certify that the above details are true and factual. I agree that if after
appointment, any information provided herein/therein if found to be false or incorrect on
any later date it shall make me liable for disciplinary action and other legal action.

Signature with date & Name of the Applicant




